
 
  

Level 3 Diploma in Health & Social Care (Adults) QCF 

Suggested Unit List – Mental Health Services 
 
Mandatory Units Competence 

or Knowledge

1 
 
Promote Communication in Health, Social Care or Children’s and Young People’s Settings 
 

C 

2 
 
Engage in personal development in health, social care or children’s and young people’s settings 
 

C 

3 
 
Promote equality and inclusion in health, social care or children’s and young people’s settings 
 

C 

4 
 
Principles for implementing duty of care in health, social care or children’s & young people’s settings 
 

K 

5 
 
Principles of safeguarding and protection in health and social care 
 

K 

6 
 
The role of the health and social care worker 
 

C 

7 
 
Promote person centred approaches in health and social care 
 

C 

8 
 
Promote and implement health and safety in health and social Care 
 

C 

9 
 
Promote good practice in handling information in health and social care settings 
 

C 

   

12 
 
Understand mental health problems 
 

K 

     

Optional Units - any units from this section totalling a minimum credit value of 27  Credits  

74 
 
Support individuals with specific communication needs 
 

5 C 

79 
 
Promote positive behaviour 
 

6 C 

80 
 
Support use of medication in social care settings 
 

5 C 

81 
 
Support individuals at the end of life 
 

7 C 

88 
 
Identify the physical health needs of individuals with mental health needs and plan 
appropriate actions 

5 C 

91 
 
Enable individuals with behavioural difficulties to develop strategies to change their 
behaviour 

8 C 

107 
 
Promote effective communication with individuals with sensory loss 
 

3 C 




